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November 9, 2009

Dr. Earl Suttle
Chairman/CEO
Leadership Success International, LLC.

Dr. Earl,

Thank you so much for presenting at our IHCA-ICAL Fall Workshop in October of this year. Your
presentations were outstanding and we received rave reviews from those who attended your sessions.
You were motivating, uplifting, and most importantly, gave our attendees tools they can take back to
their facility to implement immediately.

I wanted to especially thank you for making your presentations interactive and fun. It is a rare speaker
that can keep an audience’s attention for almost five hours in two sessions in one day. You did that and
made it look easy.

It was a pleasure to work with you and we can’t wait to have you back. It was obvious to us as staff that
you “practice what you preach”. We appreciate everything you have done for us and look forward to
working with you again in 2010.

Thank you very much.
Sincerely,
-
1200

Robert Vande Merwe
Executive Director



